
Many patients and families who seek medical care in our 
hospitals and healthcare systems face daunting challenges 
in their personal lives.  Food insecurity, housing insecurity, 
economic challenges, and other socially-determined factors 
negatively affect health outcomes and make it difficult 
for patients to engage successfully in their treatment.  A 
growing and consistent body of evidence makes it clear that 
interventions exist to meet these challenges, improve health, 
and reduce costs of care.

Healthcare delivery system leaders and clinicians have long 
recognized the impact of social factors on health, and that 
addressing patients’ social needs can be extremely complex. Yet, 
clear signals from CMS and other payers increasingly require 
healthcare providers to address this issue.  CHA is pleased to 
announce it is working with Health Leads, a company founded 
over 20 years ago to address social determinants of health, real 
time, at the point of care. 

Please join us for this full-day, issue-based-forum designed 
to develop the strategy, best practices, tools, and resources 
the organization needs to gain buy-in and more effectively 
implement a social needs program.  

Preparing for Accountable Health Communities  – 
Addressing the Social Determinants of Health 

Registration and Breakfast: 
8:30 a.m. - 9:00 a.m.

Program: 
9:00 a.m. - 3:30 p.m.

Registration Fee:
$25 per person

To register online, click here.

Location:
Connecticut Hospital Association
110 Barnes Road
Wallingford, CT 06492-0090

For directions, click here.

Wednesday, May 4, 2016

“Inadequate attention to and investment in services that address the broader determinants of health is the 
unnamed culprit behind why the United States spends so much on health care but continues to lag behind in 
health outcomes.”  

 Elizabeth H. Bradley, PhD, MBA, Yale School of Public Health – The American Healthcare Paradox

Speaker and agenda information on the reverse side.

https://healthleadsusa.org/
http://www.cthosp.org/eventcalendar/index.cfm?action=register&id=565&date=42494
http://www.cthosp.org/about-cha/directions/


This program is administered through 
CHA’s education affiliate.

Health Leads Presenters:
 
Lea Tompsett 
Principal, Transformative Impact
Ms. Tompsett leads Educational and Advisory Services 
that enable healthcare organizations to develop their own 
social needs programs.  She has an MBA from Dartmouth’s 
Tuck School of Business and a BA in Biology from Duke 
University.

Cindy Mead
Director, Business Development
Ms. Mead leads Health Leads’ efforts nationally to partner 
with healthcare organizations to address patient basic 
resource needs.  She joined Health Leads three years ago 
with more than 20 years of experience in the healthcare 
industry.  A graduate of Seton Hall University, Ms. Mead is a 
native of New Jersey and resides in Madison, CT.

Zach Goldstein
Principal, Innovation
Mr. Goldstein has spent the last decade helping innovative 
health and education nonprofits grow their operations 
from proof of concept through national expansion.  He 
graduated magna cum laude and Phi Beta Kappa from 
Dartmouth College, where he majored in computer science 
and psychology. 

Rich Porcelli
Director, Learning Network
As an experienced training curriculum developer and 
facilitator, Mr. Porcelli serves as Health Leads’ national 
manager of Advocate experience.  He holds a BA from 
Providence College and an MA in counseling and 
organizational psychology from Adler University.

Chloe Green
Manager, The Learning Network
Ms. Green joined Health Leads in 2013 as a program 
manager for one of Health Leads’ landmark pediatrics 
helpdesks, supervising a team of 25 undergraduate and 
graduate student advocates, and now supports other 
organizations in building social needs programs.

Agenda:

8:30 a.m. - 9:00 a.m. 
Registration and Breakfast

9:00 a.m. - 9:30 a.m. 
Visioning Session for Social Health in CT
- Cindy Mead, Health Leads

9:30 a.m. - 10:00 a.m. 
Building a Hospital-Based Social Determinants 
of Health Program
- Jeannette Bogdan, Yale New Haven Health 
System

10:00 a.m. - 11:00 a.m.
Understanding Key Drivers and Setting 
Program Goals
- Lea Tompsett and Cindy Mead, Health Leads

11:00 a.m. - 11:15 a.m.
Program Break

11:15 a.m. - 12:45 p.m.
Defining the Scope of Services and Identifying 
Referral Resources
- Rich Porcelli, Health Leads

12:45 p.m. - 1:15 p.m.
Lunch Break

1:15 p.m. - 2:15 p.m.
Technology to Support Innovative Care Models
- Zach Goldstein and Chloe Green, Health Leads

2:15 p.m. - 2:30 p.m.
Program Break

2:30 p.m. - 3:30 p.m.
Key Stakeholder Engagement and Next Action 
Steps
- Cindy Mead, Health Leads

3:30 p.m.
Evaluations


